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Objective 1 performance measures

Number of valid adjudication applications received for 2022-2023

Adjudication claimed amount for 2022-2023

Adjudicator registrations and renewal applications for 2022-2023

Number of adjudication decisions released by registered adjudicators in 2022-2023
Adjudication decisions released by registered adjudicators in 2022-2023

Total of adjudication applications lodged and amounts awarded by adjudication decisions released in 2022-
2023 - broken down by region

Average number of business days from application to decision
Adjudication application fees

Average adjudicator fee as a percentage of the average total claimed amount
Activities pertaining to the 2022-2023 CPD year

Licences suspended and cancelled under section 48 of the QBCC Act in 2022-2023
Number of investigations opened and closed - Top five offences
Contractual investigations activities in 2022-2023

Demerit points issued to contractors

Plumbing compliance actions

Objective 2 performance measures

Customer Contact Centre statistics

QBCC Act licensees by licence type as at 30 June 2023

QBCC Act Fire Protection classes by licence type as at 30 June 2023
PD Act licences by licence type as at 30 June 2023

Mechanical services licensees by licence type as at 30 June 2023
Customer feedback statistics compared to the previous year
Objective 3 performance measures

Target group data

Objective 4 performance measures

QBC Board Committees

QBC Board member attendance and remuneration 2022-2023

Service Trades Council member attendance and remuneration 2022-2023
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